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INSURING TOMORROW.
WORKING TOGETHER.

At Main Street America Insurance, we believe independent agents deliver the choice, guidance, 
and support consumers need when searching for personal and commercial insurance. Unlike 
many national carriers that bypass independent agents in order to sell directly to consumers, 
we are committed to supporting independent agents – not competing with them.

OUR MISSION IS SIMPLE 

We take care of our customers better than anyone else.

With Main Street America Insurance, you have a knowledgeable team with expertise in your market, including 
customer service support to streamline underwriting and quoting, sales representatives who have underwriting 
authority, and dedicated new business and renewal underwriters who help you quote new business faster. You can 
count on us to have the competitive products and simplifi ed setup that make doing business easy, so you can skip 
the long training session and service calls and spend more time supporting your customers and signing new ones.

OUR HISTORY IS RICH 

From our founding in 1923 to today, we are here to help independent 
agents deliver affordable insurance to the people and businesses you’ll 
fi nd on “Main Streets” across America. How? By understanding that 
behind every policy is a person that needs protection. And by listening 
to independent agents who work together to meet market needs, and by 
developing the products and tools that help you achieve profi table growth.

OUR FUTURE IS YOU
Working together, the future looks brighter than ever.

We know the better we serve you, the better you can serve your 
customers. It’s why everything we do has been independent agent-
tested and approved. And it’s why we have created the Agents First, 
Agents Only pledge and seal. When you see it, you know you can 
count on Main Street America to support you, not compete with you.

We are committed to you – and your customers. We know that you work hard to build your business, and that 

you can and should choose your carriers carefully. With so many choices available, why choose to work with us?

FINANCIAL STRENGTH

$1.1 Billion Direct 
Written Premium

$628.7 million surplus

 $2.61 billion total assets

“A” (“Excellent”) Financial 
Strength Rating

“a+” Issuer Credit Rating
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Want to know more? Visit msainsurance.com/becomeanagent to get started.

1923
National Grange Mutual Liability 
Company is founded (Keene, NH)

1959
National Grange Mutual Liability 
Subsidiaries merge forming Grange 
Mutual Insurance Company

1996
Merges with Mutual Assurance 
Company (including addition of 
Old Dominion Insurance Company)

2008
Acquires Great Lakes Casualty Insurance 
Company (Grand Rapids, MI)

2018
Merges with American 
Family Insurance

2003-2005
Main Street America is formed, 
headquartered in Jacksonville, FL

2009-2012
Affi liates with Grain Dealers Mutual 
(Indianapolis, IN); Spring Valley Mutual 
(Spring Valley, MN); Austin Mutual 
Insurance Company (Maple Grove, MN)

OUR VISION IS CLEAR
To be the most trusted and valued customer-driven insurance company. 

It’s an exciting time to join Main Street America. We’re expanding our footprint to broaden our national 
presence, developing products that offer sophisticated pricing segmentation, leveraging the full resources 
of our enterprise partners, and deploying cutting-edge technology to provide our agents with streamlined, 
easy-to-use platforms. And while a lot of things are changing, our vision remains laser-focused and clear: 
to earn your trust, to add value to your business, and to help drive your success.
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Insurance Company, Old Dominion Insurance Company, Main Street America Assurance Company, MSA Insurance Company, Grain Dealers Mutual Insurance Company, Main Street 
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