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PRIVACY NOTICE 

As your insurer, our objective is to professionally serve your insurance needs. We recognize that in providing these services, 
we have an obligation to safeguard the personal information you entrust to us as well as other information we may collect as 
part of the insurance transaction. 
 
This notice describes the privacy practices and standards we adopted to protect and ensure the confidentiality of your non-
public personal information. All of our insurance companies listed above adhere to these practices and standards. 

                                                     OUR POLICY 
We do not disclose any non-public personal information about our policyholders or claimants to any third parties 
except as permitted by law. Any such disclosures are made for the purpose of underwriting and transacting the 
business of your insurance coverage or your claim.  We do not sell or provide your non-public personal 
information to others for their marketing purposes. 
 

THE INFORMATION WE COLLECT 
Most of your non-public personal information is provided by you on your application for insurance.  Depending on the type of 
insurance policy you request, we may seek additional information about you or other individuals who are being proposed for 
coverage under the policy.  In certain circumstances we may collect information about you from third parties.  For example, 
for automobile insurance we may seek driver information from the state motor vehicle department; for property insurance 
we may send someone to inspect the property.  We may review prior insurance claims information.  We may obtain medical 
or financial information.  We may also receive information about you from a consumer reporting agency.  The information we 
collect allows us to properly underwrite and rate your insurance policy and to complete the other transactions incidental to 
your insurance policy. 
THE INFORMATION WE DISCLOSE 
We do not disclose any non-public information about you or about participants or claimants under your insurance policy to 
anyone, except as permitted by law, nor do we sell customer or policyholder information to mailing list companies or mass 
marketing companies. We may share information about you or about participants or claimants under your insurance policy in 
the normal business of conducting insurance operations, such as with your agent or broker; appraisers and independent 
adjusters who investigate, defend or settle your claims; insurance regulators; and your mortgage lender or lienholder.  
HOW WE PROTECT YOUR PERSONAL INFORMATION 
We restrict access to non-public personal information about you or about participants and claimants under your insurance 
policy to those employees who need to know that information to provide products or services to you. We maintain physical, 
electronic, and procedural safeguards that comply with state and federal regulations to guard your non-public personal 
information. Our computer systems are also protected by additional measures intended to prevent unauthorized access. 

We also use a wide variety of data protection procedures, computer hardware and software tools to guard system and data 
privacy and integrity.  Our computer systems are also protected by additional measures intended to prevent unauthorized 
access. 
 
ADDITIONAL INFORMATION 
If you would like to receive a copy of our privacy policy please contact us as follows: 
 
   Main Street America Group 
   ATT: Privacy Compliance Coordinator 
   55 West Street 
   Keene, NH 03431 
 
These privacy practices and standards have been put into place to protect your personal information. You will receive a 
reaffirmation of our privacy practices annually. 




